
CSC Global does not always allow customers to manually add extra users to their account. In most
cases this can be done by contacting support. If the domain has to be transferred, we will require
an account with Full Admin rights. For redelegation, we only need the access level "Edit
Zones/DNS".

Contact domainshelp@cscinfo.com  to get in touch with a customer service specialist. It is strongly
recommended to use the customer's CSS, as they will do everything for you.
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